Northern Minnesota Network
December 2011 Meaningful Use/EHR Session
Participant Feedback

1) What went well.....

Good sharing of information (x7)
Good learning of NMN plans (x2)
Finally more talk about PM together (x2)

The interaction with other people from other sites
was very good (x3)

Work group development (x5)

All the information was great

CHUG updates

All presentations were nicely done

Great group discussions (x2)

Interaction with peers is always helpful
Meaningful use segment is always helpful (x2)
Very organized meeting

Great guest presenters

Always nice to be together, meet new members and
share experiences

Great to be working towards standardization
Appreciate hearing the EHR tips and Tricks from
team leads.

2) Areas of Improvement....

Could have had shorter NMN Quality presentation
More Clinical application sharing

Pre work & handouts in advance

Nothing (x3)

Need more nursing representation from all sites
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Maybe look at 2 half days. Too long sitting all day.

Need more time. Maybe add another v~ day.
More specific Strategic Plan
Too much content to cover in one day (x2)

Stricter adherence to agenda and having
presenters aware of their time allowed (x2)

More breaks
Printed copies of all handouts

Less time on history of NMN — put that in a
handout

More protein at breakfast and Kleenex available

3) Logistics.....

Room was a little tight (x5)

Nice room but very warm (x2)

Need to have hot tea available

Loved hotel room (x5)

Need more space (x2)

Wonderful room set up and location (x6)

Maybe look at Canal Park Lodge — they have a
great conference room

Food was excellent (x2)
Like Fitger’s better (x2)
Bathrooms inadequate (x3)
Nice meeting room (x2)

Horseshoe arrangement of tables for better
interaction
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